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Topic:-lmportance of counscling and motivation for participation of women in sports

Abstract: Women face a disproportionate number of life challenges, which reduce their ability
o achieve their full potential. Recent studies show that despite formal guarantees of equality, the
sverall rate of progress for women, particulacly those from the poorest and most marginalized
regions of the world has been slow. Women and girls continue to encounter inequalities and
deprivations in their daily lives, which prevent them from contributing toward both the ereation
of more equitable societies and sustainable development within their communities and beyond.
Reaching out to girls in the peried of adolescence is key 1o confronting these critical issues,
Gender-based discrimination, as well as different degrees and forms of mequalities increase for
girls during adolescence. As articulated in a report on adolescent girls in the developing world
published by the Population Council, these girls face new restrictions reserved for women while
their male counterparts enjoy new privileges reserved for men, including autonomy, mobility and
power. Girls on the other hand are often systemiatically deprived of the same gZains.3
International and local organizations, government bodies and individual activists have and
continue to strongly advocate for gender equality by working tirelessly for the advancement of
rights of all girls and women, They use various means and approaches, but all share a common
goal, 1o improve the lives of girls and women by fostering empowerment and gender equity.
Women Win believes that sport and physical activity is an effective strategy in working towards
this shared goal, Experts agree that sport and physical activity involvement can potentially offer
& Wide range of life benefits for girls and women. Ihe International Platform on Sport and
Development. a platform dedicated to the thematie field of sport and development and initiated
afier the first International Conference on Sport and Development in 2003, underscores the role
of sport in promoting gender.

Key Words: Importance, Counseling and Motivation, Participatiop, Women sports
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their daily lives, which prevent them from contributing toward both the creation of maore
equitable societies and sustainable develapmeit within their communities and beyond, Reaching
eut to girls in the period of adolescence is key 1o confronting these critical issues. Gender-based
discrimination, as well as different degrees and forms of inequalities increase for girls during
adolescence. As articulated in a report on adolescent girls in the develeping world published by
the Population Council, these pirls face new restrictions reserved for women while their male
Sounterparts enjoy new privileges reserved for men, including autonomy, mobility and power,
Girls on the other hand are often systematically deprived of the same gains.3 Tnternational and
local organizations, Eovernmenl bodies and individual sctivists have and continue 10 strongly
advocate for gender equality by working tirelessty for the advancement of rights of all girls and
women. They use various means and approaches, but all share a common goal, to improve he
lives of girls and women by fostering empowerment and gender equity, Women Win believes
that sport and physical activity is an effective Stralegy in working towards this shared goal.
Experts agree that sport and physical activity involvement can polentislly offer a wide range of
life benefits for pirls and Woten. The Iatemational Platform on Sport and Development, a
platform dedicated (g the thematic field of sport and development and initiated after the first
International Conference an Sport and Development in 2003, underscores the role of sport in
promoting gender,

(]

[

During the past ten years there has been a dramatic increase in interest ang participation in sports
at the collegiate, as well as professional and leisure levels. The 1970s and 19805 have brougli
Increased commercialization of sports. Despite the mvolvement of sanctioning bodies and
countless student-athletes ape suffering from exploitation, personal excesses and abuse including
drugs and aleohol, as well gs exhibiting various psychosacial problems, Approximately ten
bBorcent of American college athletes suffer from problems appropriate for counseling. At the
collegiate level, many sports programs have become expensive preparatory programs for
professional teams. Rarely a day passes without a Tews report of a student-athlete in some Lvpe
of Psvchosocial-behavioral difficulty directly or indirectly associated with sports performance.
Student-athletes are subject to emotional difficultics as a function of sports partici pation. Angiety
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resulting from the threat of evaluation by others, lack of self-confidence angd unreasonahble
expectations from coaches and fans are but a few of the problems experienced by student-
athletes, Educational, developmental ang remedial programs are needed for student-athletes,
Such programs are not availapje 1o all who need them and prograins which include any form of
counseling are especjall y limited.

The benefits of wom en’s participation for Sport and society

The participation of Wwomen and girls in sport challenges gender stereotypes and discrimination,
and can therefore is a vehjcle to promote pender cquality and the empowerment of women and
girls. In particular, women in sport leadership can shape attitudes towards women s capahilitics
as leaders and dccisiﬂn-makers, especially in traditional male domaing, Women's invelvement in
sport can make a sipgnificant contribution 1o public life and community development

* Inequalitics and discrimination: tomstraining women ip Sport

The positive oulcomes of sport for gender equality and women's empowerment gre constrained

by gender based discrimination in alj arcas and at all levels of sport and physical activity, fuelled

stgrepaied mvoluntarily into different types of sporis, evenls and competitions specifically
targeted to women. Women’s access 1 positions of leadership and dccisfnu-makhg is
constrained from the local Jevel 1o the intemational level, The value placed on women's sport is
often lower, resulting in inadequate resources and unequal wages and prizes. In the media,
Wwomen’'s sport is not only marginalized byt alsg often presented in a differont style that reflects

are manifestations of the perceptions of men’s dominance, physical strength and power, which
aTe traditionally portrayed in male Sport,

* Empowering women and girls through sport
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Sport can be an important tool for social cmpowerment through the skills and values learned,
such as teamwork, negotiation, leadership, communication and respect for others. The social
benefits of participation in spori are tho ught to be especially important for girls, given that many
girls, particularly in adolescence, have fewer oppartunities than boys for social interaction
outside the home and beyond family structures, Women and girls acquire new interpersonal
networks, develap a sense of identity and access new Opportunities, allowing them to become
more engaged in school and community life, Participation in sport also enables women and girls
W enjoy freedom of expression and movement ang increase their self-esteem and self-
confidence.

* Empowering girls as leaders

A number of initiatives are being implemented to give girls the chance 1o he leaders, improve
their confidence, increase their self-awareness and strenglhien their capacities in terms of
decision-making, critical thinking znd negatiating. A project in Kenya on football and pecr-ied
health education for ryra] tesnaze girls uses trained girl referces to officiate at all muatches during
the organization’s annual tournaments,

* Promoting girls’ education through sports

The potential for sport to contribute to the social, economic and political empowerment of
Wwomen and girls is clear and has been recognized by Govemnments, the United MNations system,
NGOs and other actors. The task ahead is to act an this recognition and bring the benefits of
sport and physical education to women and girls throughour the world.

* Physical barriers to the participation of women and girls in sport

Sporting attire may present a particular problem for Muslim women when dress codes prohibit
them from wearing Western-style sport clothes, This issite is a concern not only for local
community sports. The physical barriers to the participation of women and girls in sport can be
overcome with a gender-sensitive approach (o the redesign of existing facilities, the planning of
new infrastructure and the rules and regulations of sporting events and institutions. For example,
the schedule of activities held in a community sports hall ean he changed to allow women and
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* Self-Defence for women and girls with disabilities

The lack of research and data on women with disabilities in sport hinders efforts 1o develop
Programmes and initiatives which take into acoount their needs and priorities, Tt is, for example,
: difficult to assess the global situation of women and girls with disabilities in sport at recreational
“5 and competitive levels. The empowering effect of sport on women and girls with disabilities
should be further investigated. Increasing research and data collection must be given priority,
Externally funded sport projects for disabled persons in developing countries do not always
reach disabled women and girls, There is seldom sufficient attention to gender perspectives in
projects and, as a result, disabled men and boys benefit 10 a greater extent than women and girls,
Sport development programmes in developing countries should incorporate specific attention 1o

gender perspectives and disability in order to ensure that they reach disabled women and girls.

* Employment opportunities
An -i-nah]ing environment is also necessary 1o improve the access of womnien to sport-related
employment. A wide range of opportunities for employment exists in the world of sport, as
coaches, managers, sport administrators, trainers, game officials, physical education teachers,
sports therapists, jounalists and editors, Positions also exist in the commercial sporting industry,
in areas such as sport marketing and branding. Wonicn's participation in all these fields of sport-
related employment is low. The poar représentation of women in sport related employment is not
& reflection of the iumber of working women in the world today: women represent more than 40
per cent of working people warldwide.
* Violence aguinst women, exploitation and sexual harassment
A further impact of the sexualization of wornen athletes is increased harassment, exploitation
and vielence against women. Women and girls may face verbal harassment, including of a
sexual nature, which can originate from other athletes, coaches, marnagers, spectators, and
family or community members. Such attitudes can sometimes be altered if the sport takes place
within school grounds, rather than in other facilities, as parents may see schools as safer
environments for their daughters to practice sport. Verbal and physical harassment by coaches
and managers, such as derogatory remarks and inappropriate looks or touching, is a particular

concern,
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International Webinar on
PANDEMIC COVID-19: CHANGES AND CHALLENGES IN SOCIETY

WITH SPECIAL REFERENCE TO HIGHER EDUCATION
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Maharashatra has actively participated in International Webinar on

 “Pandemic Covid-19: Changes and Challenges in Society with Special

': Reference to Higher Education” organized by IQAC, NSS and YCMOU Study
@®ntre of B.B. Arts, N.B. Commerce and B.P. Science College, Digras,
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Challenges of e-Content Preparation

Mr.Vinod Nirbhavane,
Asso.Professor, Dep.of Sociology,
LBRD Arts and Com,Mabhila

Mahavidhyalaya,Nashik Road.

In the realm of distance education and in opposition to traditional face-to-face
situations, there is no room for improvisation to save the day. The learning material to be used,
for instance exercises, activities, reflection questions and case studies, should be pedagogically
engineered, well organized and fully structured before the course begins. It’s for this reason that,
while in face-to-face education one usually speaks of course “design”, in distance education one
should also mention course “production”, even though during its implementation the production
may be subject o readjustments according to the needs of the learer groups.As a result, the
material for e-learning, which we call e-content for learning purposes (e. g. manuals, exercises,
learning activities, ete.), take on a pivotal importance in the success/efficiency of learning,
Naturally, the teacher/trainer’s role as e-moderator will bring an added value to the e- activities
necessary to create the context of each course, this being the crucial aspect that separates useful
e-leaming content from Open Educational Resources (OER) that merely reside in a repository

The institutions that start up an upward process of e-learning production and
distribution (in most cases former face-to-face training organizations) have the actual need for
tools and instructional material that allow them to meet the demands of a growing marketThey
face the challenge of becoming more flexible organizations, adapted to new information and
communication technologies and to the needs of authors/trainers and students, as well as,
the needs of technical staff and needs generated by new processes In a broader perspective,
the evolution towards a knowledge-based society with emphasis on scientific and technologieal
innovation, and the relationship between knowledge and professional performance, highlights the
importance of the trainer as “author of e-content” and as “learning designer” (not simply as
moderater of e-learning). Universities that are more innovation-based and more predisposed to
complement training activities or distance education with e-learning or b-leaming models,
expectantly look to adequate learning designs and pedagogically sound activities. The capability
and knowledge of the authors/trainers in this field are the essential elements for the success of
any learning process that can be described as dynamic, flexible and innovative.

Design of e-Content
a

Design of e-Content is aimed to create advanced technological and leaming resources

that are necessary to support and guide the trainer/author in the process of designing learning

1
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material,integrating new pedagogies in a technology-supported environment, thus contributing to
the migration from classroom training to e-learning.

Assumptions

The development of course resources and software applications should be based on two
assumptions, usability and ease of use:

(1) They should be based on criteria of utility, portability and scalability.

(2) They should be practical tools, easy to use by the teachers themselves and by training
organizations.

Further, the computer applications developed should ideally be based on open source tools and
complemented by the e-learning technologies already in use. The content can be developed with
the Leamning Authoring Tool, enabling the creation of multimedia learning objects that are

identified and described adequately using a system of metadata that can be directly exported .ﬂ.
the repository. .

This content can then be further assembled as e-courses, packaged according to specific
norms (SCORM and IMS) and integrated into a LMS (such as MOODLE or Blackboard) in
order to offer e-learning and b-learning programs, and even face-to-face courses with specific
curricular units. The e-learning courses or curricular units thus produced can be implemented in

any e-learning platform that follows the two widely used intemnational standards SCORM and
IMS.

E-Content life cycle

1. Author assembles content by using text book, reference books ete.

2. E- Content is created by the author

e I-t is put in a Repository

4. An L.M.S, that interacts with Repository to extract required material is enabled
The Learner uses LMS and fortifies his learning

Author

The whole process starts with the design/creation of the learning content by the author, which in

this case is the trainer or teacher. The author uses the Learning Authoring Tool to create the

content and organize the pedagogical path the students have to follow, Thus, the teacher builds

N}h /.4‘11& content directly in the authoring tool environment and may re-use the content already
ol o avaﬂahle in the repository,  Affer the content has been created, the author can fill in the
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corresponding metadata and can upload the full package to the Repository of Educational
Content in preset formats, namely IMS-CP, SCORM, Web-HTML specifications. The author can
also export the content to a folder or directory.

Upload

The upload process to the e-learning repository can be carried out directly by using the authoring

tool, given that the user has permission to upload, The method of content management in the

repository is carried out from beginning to end with support on the Dublin Core metadata

system, which means that data can be directly inserted with the Learning Authoring Tool (figure
’ 2) or when the upload process is used.

The Repository

Once the learning content is made available on the repository, it can be accessed from anywhere
through the Repository Portal or by using the single address system (handle) that allows the
@ “content objects” to be accessed from any other internet based system. In this way, the system
will provide the link between the repository and the e-learning platform (LMS). Thus, the trainer
does not need to transport/upload his/her content onto each e-learning platform, but rather

indicate the address of the content (handle) on the platform and the content will be automatically
included.

A course is ideally structured around the following modules:

1. Leamning processes and context

Tt

. Management of e-content production (project)

fad

. Design of e-courses and e-content

N &Y

. Leamning objects
5. Content creation tools
6. Online learning evaluation

LMS & LCMS

LMS(Learning Management System) is a software application for the administration,

documentation, tracking, reporting and delivery of e-learning education courses or training

programs, "
L

By contrast, a learning content management system (LCMS) is a related software technology that
provides a multi-user environment where developers, authors, instructional designers, and
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subject matter experts may create, store, reuse, manage, and deliver digital e-learning content
from a central object repository.

LCMS focuses on the development, management and publishing of the content that will typically
be delivered via an LMS. Users can both create and re-use e-learning content and reduce
duplicated development efforts.

A robust LMS should be able to do the following:

centralize and automate administration

use self-service and self-guided services

assemble and deliver learning content rapidly

consolidate training initiatives on a scalable web-based platform
support portability and standards

personalize content and enable knowledge reuse

Using the material

The classroom (face-to-face) environment will make use of the relevant technologies involved in
the preparation of content for e-learning uses the tools such as such as MOODLE, the e-leaming
platform that supports the course, MindManager for e-course and e-content planning, the
Learning Authoring Tool and the Open Educational Resources Tool). In the distance learning
part the students will use these tools autonomously and will use and experiment with different
strategies supported by pedagogical choices inherent to specific e-learning situations.

Learner Activities

The students will have an area on the e-learning platform where they will be able to upload their
project and carryout various learning activities, this will allow them to develop their cwm
content throughout the course. At the end of the course the students will present online e
resulting projects. The leamning methodologies to be adopted are to be based on proven
constructivist approaches with special emphasis on active pedagogical models.

Learners become ereators

Typically the learning content designer is a trainer/teacher capable of creating and designing &
training e-course and of deploying the respective learning content. At the end of the training
program the students (trainer/teacher) will have valuable competencies, not only to design the
course for a specific learning context, but also to produce the adequate learning content, using
the tools supplied and followirig the international standards.Thus, the content produced by
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students will follow widely accepted criteria of re-use, interoperability and portability that allow
them to be used in different platforms and learning contexts.

The learning content designer

The learning content designer should be capable of:

Designing and creating e-courses for a certain learning context;

Planning the learning content to be developed;

Producing learning content according to international standards;
Crer_l-ting, integrating and exploring the learning content in the LMS;
Building/selecting instruments to evaluate the learning content produced.
Confluence of Content, pedagogy and technology,

Remember, technology can’t replace learning, only augment and support it. If you target the goal
at the confluence of these streams, there is better chance,that what you set out to teach is learnt,
retained longer and improves performance and problem solving As a teacher [ hear colleagues

say about eLearning something like 'T set up a bulletin board/blog/wiki etc. but the students
didn't use it'.

The problem is more likely to be with their design rather than with their students
1.Put the pedagogy first (not the technology)

Think about what students need to learn then think about how it is best for them to leamn it. Only
then think about which technology is best used to accomplish this.

Don'’t be too ambitious, Start out small (eg. just a discussion board or a group blog) and build on
this in subsequent years.

2 Be aware of workloads and work patterns (vours and theirs)
Replace (don't augment) other teaching and learning activities with eLearning

Consider how much reading and writing they are required to do each week, Use groups to
limitmanage this.

Py
Consider how much reading and writing you'll be required to do each week to moderate their
activity.

i

Design to make vour workload to decrease as students take on more of the load.
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Avoid activities where students rely on colleagues to complete work
/ Limit the number of synchronous activities and record them for future use.

3 Balance risks with safety

We want students to take intellectual risks but they need to feel safe in order to do so. The
eLearning environment needs to be a safe place to be.

Going online can feel very ‘risky’ in itself to many people — so make the first few activities
) ‘familiar’ and ‘safe’ such as introductions, reflection etc

Make sure there is a welcome for students ready for them when they first log on and that the first
thing they need to do or place they need to go to is clearly marked at the outset.

4 Balance obligations with rewards

By all means use compulsory elements to ohlige students to participate (assessed elements,
attendance requirements, deadlines etc).

But make sure these are balanced with elements that make participation worthwhile and
beneficial for them in terms of their learning needs. Carrots are much more effective in
¢Learning than sticks.

5 Make ethics a priority

Don’t give anyone access to the site who doesn’t have to be there. Inform students about who has
access, why they are there and what they have access to.

Let them know if/how they are being surveiled. Never display or reuse student contributions or
work without their consent and release.

6 Model good practice

Write your contributions in a way that you would like your students to write them (i.e. concise,
well paragraphed, proof read, formal/informal etc)

Be online when you say you'll be and do what you'll say you’ll do (no more no less)
Keep and use your sense of humour. Always observe appropriate netiguette and make sure that
students do also.

4
7 Make expectations clear

Establish clearly what are the minimum expectations you have of them.
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Establish clearly what are the maximum expectations they can have of you,
Ensure the module works in the space between these two,

8 Establish patterns and stick to them

Build spaces and use them consistently (always put the same sorts of things in the same places so
they are easy to find, use colour coding to differentiate different types of documents etc),

Don’t move things around unless you have to. If you form students into groups don’t alter
themfor the duration of the module unless you have to.

Establish learning patterns or cyeles (eg Explore, Describe, Apply) that students work through
routinely (eg weekly or fortnightly),

9 Keep spaces available for students
Keep spaces available for students 1o use and shape to their own needs

Allowing students to control and customise the learning environment is a useful and important
way of empowering them and allowing them to take ownership of it the space.

This can be something as simple as a ‘notes’ or ‘general discussion’ forum on the discussion
board or as complicated as a wiki space where students can collaborate on writing documents or
set up URLSs to share,

10 Use/develop protocols

Protocols are helpful for all students, not just those with low experience or confidence using
online spaces.

Use protocols for such things as for saving and uploading documents, assessment ete., for using a
chat space, for formatting reader-friendly posts, for using blogs.

Den’t reinvent the wheel - someone else may have already created and tested one.
Structure into modules

This will make it easier for learners, curriculum designers and intelligent software to make use of
the content in a wide variety of contexts.

That's enough for most learners to cope with in one session,
2

If they want more, they can always open another module,

Without the learner's attention, you're pretty much wasting your time,
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[deally, you'll be able to obtain an emotional reaction, because that way the content will be mucs
more memorable

If you just present material that learners already know, they'll be bored and may feel patronized.
Use activities that help the learner to relate the new material to what they already know.
Present your idea clearly and simply

You may be able to accomplish this using text alone, but many ideas will be more easily
understood with the help of images, audio or video, Media should be chosen for their ability o
aid understanding and memory, not because they impress.Make it as simple as you can, but no
simpler.The extra detail won't be remembered so why include it. If a learner genuinely wants
more detail, supply it in a more readable form, say as a PDF.Put the idea into context using
demonstrations, examples, cases and stories. Learners, particularly if they're at work, want ideas
that are relevant to their current problems, not abstractions. Use plenty of relevant examples an:
your idea is much more likely to be understood and remembered.Use cases, problems, exerciss
scenarios, simulations or whatever it takes to provide the learner with the opportunity to test out
the idea and, where relevant, to build skill, The more realistic vou can make these activities the
better. There are limitations to what you can test validly using a quiz and the fact that many of
the learner's answers will come from short-term memory makes the reliability questionable;
however, we know managers often want to see some record of achievement and that may well go
for some learners too.Interactive materials are rarely an end in themselves.

Consider how the leamer will be able to provide feedback on the materials or ask any questions
they may have; provide a mechanism for discussion of the content, by whatever medium;
provide links to supplementary materials, etc.
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Frack Mame: Different dimensions of Teaching-Learning

Abstract

In the modern world the technology is used in anywhere
and everywhere. Technology is used in every seclor of
cconomy. The most interesting aspects of trends are that
education sector arc adapling to technology al rapid pace.
ICT has become an integral part of today’s teaching
learning process. Effective use of technology can provide
10 the students for developing their dynamic personality
and also the renew teacher enthusiasm. The role of ICT in
the ecducation sector is becoming more and more
important. 1t will continue to grow and develop in 2"
century.  Google has provided various platlorms  for
education sector there the classroom teaching can do
wonderful with the implementation of and usages of
technoloay. In the modern world everything is available on
the screen (hercfore it the current trend is to learn online.
With the help of wvarious Apps teacher impart the
curriculum with theoretical and practical knowledge, With
the use of 1CT in teaching leaming for the enhancernent of
students knowletpe teacher has takes assignments rather
than time schedule allotied by the university for every
subject. This study has been carried out to assess the uses
of Google classroom for Advance Accountancy students of
commerce faculty at undergraduate lovel, Tor this study
the researcher has prepared  questionnuire.  The
questionnaire coliected from 30 students. After using the
Google classronm the motivation of the students about
updated study is inereased. It is very uscr fricndly. The
siudents has been completed their given assignments in
time. The study provides the effectiveness for enhancing
academic performance, Alse the students did the detail
study of theoretical parts which is not done before using
the Google classroom.

Keywords @ 10T, Google Classroom,

Introduction :

Technology is integral part of the 217 generation. 1C°T has
become an inteeral part of today's teaching lcarning
process. Effective use of technology can provide to the
srdents for developing their dynamic personality and also
the renew teacher enthusinsm. The widespread use of
technology has generated interested in many researcher
and academicians o explore the ways teacher can use that

technology prowess to enhance the learning of students.
{Kaukab Abid Azhar, Nayab IOBAL 2018) Google hias
provided Gooule suite for Educational purpose. In 2014
the Gooele launched the Google Classrpom. From March
2017 Google classroom was available for Google personal
Accounts and particularly for standard Gmail Accounts.
Fhe popularity of Gongle classroom is increasing day by
day however there are limited use but it is very useful fur
enhaneement of teachins-learning perfurmance. The
blended loarning style of teaching provides various
advantages over traditional method of teaching, The most
important advantage is student cenmtric, irs accessibility.
scheduling flexibility and adaprability for working.

Ciongle Classroom

Google classroom §s a fre¢ educational blended learning
platform provided by Google company. Geogle Suite for
Education includes Google App touls like Drive, Gmail
and Docs [#], Forms, Sheets and Slides shat can be
collaborated  with apps like CGoogle Classroom  and
YouTube which provide a vast variety of knowledge and-
information for students and teachers alike. A teacher can
create Google classroom [or every subject comprising of
all the students of specific class and can alsa include other.
1eacher of the same subject. Through this class 1he teacher
can provide the additional knowledge and relergnce
material rather than classroom teaching. The leacher has
nit provided enly subject knowledze but the teacher hus
provided knowledge about extracurricular activities. it will
be heneficial for student for their overall personality
development and enhance the leaming performance.
Aceording o Sathyendra Bhat, Ragesh Raju, Athokpan.
Bikramjit, Rio D'Souza (2018). Due to industrial standards
and requirements the curriculum is increasing so it cannot
competed given schedule. Accounting subject is practical
orientated 5o it is not completed in given schedule of
universitv. For solve these inherent problems the
researcher use the Google elassroom for the revistomiof the
whole syllabus. For this study the rescarcher bas share the
experience of Google class ropm which is crented for last
year students of commerce faculty for the subject of
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LAdsance’ Accounting is created a1 the ime of revision,
Adter three months the experiences are analyzed,

“Advantages of Goonle clyscroom

* Connect with students In a controlled, securc
environiment.

= Conduct discussions and chats {where/if allowed),

*  Moderate responses to discussions to cnsure safiety
and appropriateness.

*  Postlinks and questions quickly and casily.

¢ Usea medium in which students feel comfiriable and
famitiar.

*  Provide tedchahle

mements  on netiquette

{professional languase vs. Faccbook language) i

COMENT.

*  Demonstrate real world applications with networking,

* leacher and students won't have required huge
amount of paper for uploading and submission of
Assignment.

*  Time saver of teacher and students,

*  Accessible at anvwhere and with any tool,

Ghbjective of research paper '

The purpose of the study is 1o use of Google classroom for
undergraduate  stadents.  (with Special  Relerence to
TX.B.Com Students) T ]

Hypothesiss :

L. There is comslation between motivation of sty and
Use of Google classroom,

. User friendliness positively influcnces on beliavioral
intention to use Google Classroom.

d. The Use of Google classroom pasitively influences op -

e N Y T TS

ng Learning for Quality Education

proposed  that  studies  can
development and unil Lest.

5. Hemrungrote, P. Jakkasw, and € Assawaboonmee
(2017} hitve studied the domain of salf learning and self
development. This study has emiphasis on the role of
Google classroom as self direcied leamning wol for chnsen
course. It has found that self salisfaction on the shirdent’s
behalf is evident when it comes to the usage of classreom
duc 1o its usefulness, easy to use and i practicality in
accomplishing the intended task,

Shampa Hiakhar (2018) has analyzed that for a successful
implementation of Google Classroom both teacher and
tearners must have positive attipude towards technolomy for
instructional purposes,

The analvsis of the results of Guestionnaire indicate thar
this study can be effective in understanding and evaluating
teachers and learners perspective tm ensure quality
teaching and learning through Google Classroom.

S0 far Lo the review of literature all the research conducred
on Google classroom indicated a positive response from
the students,

improve  vocabulary

Hesenrel Methodology:

Survey research method is used for this study. Purposive
sampling method s used’ tof studv. For this study 30
studens were selected from: last year B.Uom 27 studenis
are fill up google form, They were all in same age group.
All are Maruthi Medium students, The students are seémj
urban and rueal arca and socio ceonomically backward but
all have Smart Phone. Most of the students are gujte
fitendly with Ne browsing with their mobile, They

i frequently wse some social networking sites like Faee

book, Instragram, Whatsup. All of them have LE

improves the academic perfurmance, account (which &5 opencd at time of NAAC work) But

i some stedents are not Lamiliar of Net browsing. The data
Liierature Review. collected with the help of Google form. 16 items are
The researcher tuve gone throush the previous stodies included in form. For the study the mativation of study.
related Google Classroom, In plobalization und technolooy user fricndliness, use of Google classroom and behavioral
e use of ICT is vital instrument in educational sector for intention these variable fixed. For the analysis of data
teaching learninz However, some previous sludy shows percentage method i3 usey,
the Google Classroom is very useful for teaching-leaming.
Shaharance, Jamil. and Rodzi (2016) analyzed Coogle Finding of the study :
classroom’s active learning activities afier using TAM
{ Technology Acceptance Model) 1o study the effectiveness No | Particulars Yes | No Mavbe |
of the activities posted on the platform. Resulls of study L | Are you agree the | 100% | 0% 0%
that comparative performance of Google classroom was Google classroom  is
far better in the arcas of communication, interaction, Save time of Study?
perceived usefulness. ease of use and overall students® 3 Are you asrec Using | 86.4% | 0% [3.6%
satisfaction. Google ¢lassropm |
Espinota, Fstira, and Venmtayen (2047 conducted 2 studied hard topic with
research 1o evaluate the functionality of Gooale classroom the help of
A5 a Leamning Management Svstem (LMS), The study youtube'other lewrning
found that cost was e primary reason for the adoption, material?,
Callaborative learning through assignments was viewed as 3 Are you agree Google | 100% | 0% | %
an - extremely  effective ool for enharcing  student classroom is ecasy for
“hungement, use,
K. M. Dicicro (2016) has shown in its rmu[i' that Google % [ A vou agree for the | 100% | 0% 0y
classcoom can hawe an effective role in d veloping the sty sl
learning abilitics with learning disabilities and he has Extracurricular activity
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frequently.?

| difficulties using the

L

Are you agree the quiz | 95.5% | 0% +.3%
competilions are yseful
for Performance

useful for all subjects?,

{ | enhancement? N
& Are you agree Google | 95.5% | (% 4.5%

Classroom is wsetul for

practical orieniated

| course ?

T | Have you face the | 47.6% | 33.3% | 19%

I have use the GC _| !9 Are you ngree M is | 82.6% | 0% E?.ﬁ'

The above table reveals that,

L 10U% students said that the use of Google classroam
is easy for vse, its save study time, il motivated g
student to deep study use Frequently,

2 476% smdents are agree to they have face the
difficulties using google classroom. 33.3% student
don't kave any problem.19% student cannot Zive
opinionabout usin g Gongle classroom,

3. O55% students agreed that quiz eompetition and

GO | extracurricular  activity  enhance  (he academic
8 | Are you agree The GC | 100% | 0% ¥ performance,
metivated me to do 4. BL6% students agreed that Goozle classroom is use
deep study of course.? for all subjects,
5
No Particular SA A N DA | SDA |
11 Are you agree that the G enhance me 1o complete the | [8.29% [ 77.3% | 4.3% 0% 0%
assign task within lime? | i
i Are you agreeing GO is easy for use so | am interested 1o | 27.3%% T2.7% | 0% 0% %
use frequently? 2
| 12 Are you agree Google elassroom is convenient and user | 27,39 68.2% | 4.5% | 0% 0%
| friendiy?
13 Are you agreeing GC is enhancing the leaming | 18.2% | 72.9% | 0.0% 0% %
efficiency?
14 Are you agree after using the CC my academic 829 | 81.8% | 0% 6% (%
| Perfirmance is increased? e D e— ey, Gy (e (Y S =
15 Are you agreeing the exlracurricular activily uploaded on | 22.7% | 72.7% | 4.5% | 0% 0%
| GO was useful for my overall development? e
16 As per my opinion L- learning incressed the academic | 16,79 | 79,295 0% +1% | 0%
i performance,

The above table reveals that, Near abowt 77 to §0%
stidents agreed and Similarly 18 o 22% studenis are
strongly agree that the Goagle clastroom s casy for use so
I am interested to use frequently, enhancing the learming
efficicney, the extracurricular setivity uploaded on GO
was useful for my overall development, GC enhance me to
complete  the assign  task  within  tme . E-
leurning'Google  Classroom  fncreased  the  academic
performance of student. But 4.5% to 9% students aro
neutral about the using the Goosle classroom for emlity
improvement of education,

From the finding the motivation, enhancement uf
academic pertrmance and use of Google classroom have
positive fluencies ™ Use friendliness and Behavioral
intention have also positive influences these hvpothesis
has been accepted.

Conclusicn

Recenily the Google suite provides Gooele Classroom
platform for education it is very usefill for students and
leachers, Google clessroom has clowd computing base sa it
have unlimited storage therefore student iser friendly,
Google classroom is effective and CASY 10 Lse con pel so
many files uploaded files at a time. The imporiant finding
of the study was thar it is very user friendly for students;

Regular use can enhance the performance of the students
und teachers. Teachers can teach the students beyond the
curiculum so the overall knowledae of the students is
increased. 1t con be vsed by student as per their time and
space. Teacher can do the revse the material and save time
far record keeping of the assignment submined by tin
students. For active invelvement of the stadents in Gooxle
Clagsroom teacher must haye take active role. e has 1o
upload extracurricular things with syllabus so studenis can
Uract GO In the handwritten assignment the teacher
canned find out the duplication of the work but through the
use of plagiarism detective twols teacher can stop the
academic dishonesty in the assignment submitted by the
sidents, For the effective use of Google classroom in
teaching—learning students and teacher must have o et
training. The university has implemented the choiee based
credit system under this system students have to submiit
assignments. for 50 marks when the students prepare
assigiwment there is question about originality of the wark.
This concern 'can be overcome I applying plagiarism
check on assignments in order find out the novelty of the
work with the help of Goosle classtoom and method. This
CBCS will be implemented at undergraduate level of that
time use of Google classroom by teacher and students will
improve the overall quality of education,
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Marketing Services and Online Shopping Habits of Youngsters

Dr. Karuna Deepak Kushare
Aszociate Professor,
Late BRD Arts and Commerce Mahila Mahavidalaya, Nashik-Road

Introduction

Today's global environment the service sector plays vital role in economy. Service marketing has increase
importance over the last decade with the advent of competition. A decade ago the competition was relatively less
important to firm in service business however the competition has increased at an alarming rate in most service
sector. In developing country like India, services have cmerped as a key sector fueling growth & success of business
houses. Many manufacturing companies like- Tata, Birla & Reliance have entered in service business, Internet
marketing is conceptually different from other marketing channels and internet promotes a one to one communication

@ between the seller and the end user with round the clock customer service. Today, business internet marketing is the

fastest growing segment of online commerce. The major difference between traditional and onbine seiling is the
extent of interaction between the consumer and the seller.( Desti Kanniah and R.Shanti). Service sector emerged to
meet the needs of manufacturing including the need of intermediaries who were essential for the distribution &
transportation of manufacturers’ goods to increasingly dispersed market. Therefore, this paper 15 prepared 1o give
the detail information about traditional marketing services up to new generation marketing services as well as online
shopping trends in yvoung generation also studied. At this point, the growth of service sector & its impact on Indian
economy as well as business organization is explained.

Objectives of Research Paper

1. To swdy the changing role of service industry from traditional to modern,

2. To study marketing mix i service marketing,

3. To know the type of products purchased by consumers through online shopping.

4. To analysis the factor affecting on consumer beviour through online transaction,

Research Methodology

Survey Method vsed for research. 50 PG students are selected through random sampling for this research
study. Primary data collected with the help of questionnaire and Secondary data collected with the help of various
websites, books.

Marketing services & its distinctive features

= Marketing services is treated as specialized task of marketing. A service is any act or performanee that one

v party can offer to another that is easily tangible & does not result in the ownership of anything. Its product may or
may not be tied to a physical product. The unique features of marketing services are given below; *
1} Service is a performance, 6 *‘i((\" '-"“'j: e
2)  Service do not involve any ownership transfers. \ﬂk“ s
3)  Intangibility | [QOAC Ceerdinator =
4)  Heterogencous services are performed NSPM s Late Bindu Ramras ﬂm:ﬂ; .
5) Services cannot be stored there are no inventories m a service, Afs & Commerce Mahila Ma?g‘:"l ¥ |
6) In a service a consumer is part of the production process & there is close Mﬂéﬁibﬁﬁw&% Service
provider & customer.
7)  In channel matters too, service differ significantly from product.
Changing role of service sector industry in India
The service sector in India has been growing not only in volume but also in variety, sophistication & complexities
which explained from traditional services & changing the growth up to new generation service sector,
Traditional Services 7 9]
It includes following services which are available in India; een L r_-a_...-'l-lr__
1) Utilities such as- electricity, water supply ete, o — -
2) Transportation- rail, road, air etc, " PRINCIPAL
3) Communication- post, telephone, broadcasting, telecasting erc. :ri iﬂin&dm Bindu Ramrao Deshmuykh
il bl bty ALy
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4)
5)
6)
7)
8)
9)

1)
2)
3)
4)
5)
6)
7
8)
9)

Educational service
Accountancy service
Medical/ hospital services
Insurance & banking services

Financial services- brokerage, leasing etc.
Food, leisure & recreation services- restaurants, hotels, catering etc.
10) Leeal services
11) Entertainment services- cinema, theatres, clubs, casinos, game Zones elc.
12) Distributive trade & retailing
13} Miscellancous services like maintenance ete.
Modern Services

It includes following serviees:

Travel agency/ tour operators
Real estate

Advertising agency

Public relationship

Market research

Physical fitness/' health clubs
Car rental service

Courier services! air express
Credit cards, ATMs

New generation services

1)
2)
3)
4)
5)
6)
7
8)
9)
10)
11)
12)
13)
14)
15)

Business services/ BT'O/ Call centers
Recruitment services/ HR outsourcing
Computer software/ solutions
Computer maintenance
Management consultancy

Technical consultancy

Management training

Computer & technical training
Cellur phone services

Value added telecom services

Fax

E- mail

Intemet services

E- Commerce

Video conferencing

Marketing Mix in Service Marketing
A service marketer must develop strategies that satisfy needs & wants of customers. The aim of market; ng is
to satisfy customer need & marketers strive to deliver a complete offer that may involve a combination of sorme
tangible & mtangible products, The marketing mix concept has become widely accepted. Thus marketing mix
services is comprised of following elements:
Product (service): The marketing of services can be successful only if there is a match between the
service product from the customer point of view & suppliers' point of view. To find this, the service

I)

Z)

manager must grasp the following ideas:

1. Service benefit

2. Service offer

3. Service forms

4. Service delivery system

Y

It includes following services in which India adopted the modern technology N{IEE’ :_]::wﬂ_gprlm'ﬂ of the nation:

-

QAC Coordinator

du Ramrae Pasnmukh
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Price: In the case of products the term price is used for all types of goods but in the case of services

different terms are used for example;
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Services Pricing terminologies
Employee service Salary / wages
'Trgn;p_uﬁéﬁnn Fare
Insurance Preminm
Property use Rent
Public utility Tariff
Use of money Interest

3) Promotion: A marketing manager must design promotion strategy. There are four used for promoting
services like- advertising, personal selling, sales promotion & publicity. For prometing services some
important points must be taken into consideration: use simple & clear message. stress on henefits of
services, build on word-of- mouth communication, identify the services ete.

4) Place (distribution): Distribution channels for services are more direct. Distribution clements of service

@ marketing mix are concerned with two main issues- accessibility & availability. Both criteria must be met
in order to achieve successful service marketing, There are many services operate through middlemen
like- hotels, airlines, LIC ete.

5) People: Consumers and service provider these peoples are actively invelved in service marketing. Because
complete satisfaction should be earned for the reason one customer influences others, leading to a chain
reaction. Therefore, for making good service it has to performed right the first time & every time.

6) Physical evidence: The common element in these is that there are all physical, tangible & controllable
aspects of services are organized. They constitute the physical evidence services.

7} Process: Process refers to the system by which the customer receives delivery of the services, In service,
the process mainly involves adding value or utility for customers.

Impact of rapid growth of service sector in India

In India the service sector has emerged as the dominant component of the economy, In fact the services led

growth has been the heart of great India story of recent years. Today, the service sector forms more than half of the
economy, while the growth of the agricultural sector has been low & that of industry reasonably attractive, the service
sector display very buoyant growth, The share of service in India & GDP growth is given m the following table:

Year Share of service sector .
in GDP ({per cent) |\ T
- 1955-56 25% *\}hw‘* et
- 1980-81 36% é‘“ S e
—_— ' ina
2000-01 6% pr,;:{fetuf;‘;f;ammu Deshimuhh
2008-09 5305 Ane & Commerce Mahila Mahavigyaiaya
Nashik Road-422 107

2018-19 54.3%
The above table reveals that the growth of service sector is more than twice from [955-56 o 2018-19,
The growth of GDP is very fast because of the following reasons:
*  Consumer durable services
= Best service quality to customer
. Growth of IT is mega service industry for the successful nation
*  Competitive advantage in human resource will derive this growth
*  Prometing services through proper channel
¢ Different services offered to customers W
*  Prompt services are given at proper time & right person ol 0 AL
*  Services gives at minimum time & maximum output to the customer, NSPi PRINCIPAL

Arte & o Bindu Ramia Deshki
=& Commace i Mahavidyaiay
-7 7030, Nasik Road-422101
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Habits of Online transactions
After analysis of data out of total number of respondent all respondents are use internct facility for onling
transactions. The study highlights the fact that the yvoungsters between the ages of 20-28 are mostly poised to use
the online shopping
1. Basically students are used taking information of various courses offered by various institutions and used
the online facility for taking admission and paid fees/payvment through online.
2.  The following table shows that the type of purchase of products and services by respondents.

Iype of producisServices No af respondent Percenfage
Movie tickets 14 28%
Books B 16%a
Clothes 12 249
Ormmaments 9 18% =
Cosmetics 4 8%
Shoes 06 12%
& Travel booking 35 T6%
Food services 42 B4%
Electroaics products 06 16% - \: \J‘ o~
IQAC Coordinator

NSPM s Late Bindu Ramrae Beshmuka
Arts & Commerce Mahila Mahavidyalaya
hashik Read-422 181

B Noof respondents

H Parcentage

I“.l

|

tar J -.-'-__V:-:::/ F

~PRINCIPAL
- N.5.PMs Late Bindu Ramran Dashmubkh
. » Arte & Caommerce Mahila Mahavidyalaya

Jail Boad. Nasik Road-422101

The above table and graph reveals that the various products and services purchased through online. The total
number of products purchased by students online 84% purchased food, 76% students are booked their traveling
tickets online. 28% booked movie tickets. 24% purchased clothes, 18% purchased orpaments ,16% purchased
books, 16% purchased clectronics product, 8% purchased cosmetics, 12% purchased shoes,

Most of the students from the upper middle class who resides in hostel for education they are purchased online
products and services like food services, movie tickets, travel booking regularly, Other students also purchased
various products and services.

Wehbsite for used for Purchasing .
The various wehsite used for purchased of products and services are e-bay, Amazon, Flipkart, Myntra, Future

group, snapdeal, bigbaskets, naaptal India, etc out of that Amozon, Flipkart an_d My‘ntrla these si%cs are very famous
in youngsters, It is found that the majority of the students are purchased at the time of big promotional schemes offer
by E-shops. It are cheaper compared to the market price with various discounts and offers.

Influencing factors affected on purchase decisions.

Various influencing factors are affected on the consumer behavior. The following factors are affected on

purchase decision.

i) Website « waw.researchjourney.nel FEmail : researchjourney2( [ 4@ mmail.com
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I.  The study also discloses that the price of the products have the most influencing factor on anline purchase,

2. The second most influencing factor is the security of the products,

3.  The third most mfluencing factor on online purchase is Guarantees and Warrantees followed by delivery
time and the next most influencing factor is reputation of the company, privacy of the information and
nice description of goods.

4. The study highlights on the casy navigation and access on the internet with people liking for easy to access
the anline shopping and to be more convenient,

5.  The study also reveals that majority of the respondent's buys clothes from flipkart com and amazon,com
which is thus one of the leading online shopping websites in India.

Conclusion

time saving so consumers satisfaction level is higher. Therefore, the customers are accepted the fast growing
services in this sector. The real test of service quality is customer satisfaction 50, customer will keep coming back

. o the service & that will strongly recommended it ta others.

O
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Abstract -

With the evolution of E-Commerce many foreign retailers have entered in Indian retail market, This
has given rise to new value creation and better shopping experiences to the customers This leads to
increase in desire in the minds of customers causing a serious problem on small and medium scale retailers,
Today 5 customer wemts everything at their doorstep but with this sometimes they may gel trapped in faulty
buying. So it is important 1o study the customer s behavior regarding onling and offline shopping.

Introduction -

India has the 5th largest retail sector in the world. This retail sector constitutes 15% of India’s GDP, With the
free entrant of foreign retailers and 100% FDI in Indian retail sector. Many foreign players have entered in Indian
retail market. Online/Digital Marketing paves more attraction in the field of retail marketing. Giant players of
retail market using E-commerce 1o sale their merchandise. With the invent of online marketing it is now casier for
the customers 1o get the product at just one click with this waves of E-commerce the young generation is
technology savvy and do not prefer to go to retail stores for purchasing, The big retail marketers using web based
lechnology to sell their product at a very concessional rate and this creating problem of revenue to the small
retailers. Nashik city is fast growing city in North Maharashtra with the development ol industrial sector and
increasing per capita income of the people. The growing size of population and standard of living of the people
increases demand for consumable goods in the citv. A most of the part of population consist of young generation
who is ready to spend on themselves. The present study is undertaken to find out the satisfying elements for the
customers to shop from alternative sources and to provide a guideline to ofline retailers 1o increase their customer
base.

Objectives -

I. To understand the needs of today’s customers,

2. To study the marketing practices adopted by Online and offline retailers,

3. To understand the motivational factors for the customers for shopping,

4. To suggest ways for increase the customers of offline retailers.

Hypothesis -

I. Promotional schemes of E-commerce industry attract the customers.

2. High operational cost decreases the profitability of small scale retailers.

3. Unawareness of E-commerce affects the purchase behavior of custormers.

Review of literature -

1. Prof. Pritam F. Kothari, Prof. Shivganga S. Maindargi (2016) *A Study on Customers Attitude
towards Online Shopping in India and its Impact: With Special Reference to Solapur City', In their
study they highlighted on factors which online Indian customers keep in mind while shopping. After
completion of study Researchers found that cognition, sensed usefulness, comfort of use: sensed
enjoyment and security are the five components which affect consumer perceptions about online
purchasing

2.  DrGagandeep Nagra, Dr. R Gopal (Volume 3, Issue 6, June 2013) ‘A study of Faetors Affecting
on Online Shopping Behaviour of Consumers’. The results of study reveal that on-line shopping in India
is significantly affected by various Demographic factors like age, gender, marital status, fanily size-and
income. The results of the study could be further used by the researchers and practitionetSfor conducting
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Relevance of the study -

This study aims at providing good marketing opportunity to the small scale retailers who doesn’t have the
knowledge of emerging trends in commerce. The different ideas will help the marketers to establish a good repo
with the customers and bringing loyal customers,

Scope and Limitations -

The retail sector comprises mainly two sectors organized and unorganized.

In the organized sector there is now the era of online and digital marketing which is known as E-commerce
and unorganized sector comprises of offline retailers. The present research is limited to the customers from E-
commerce and unorganized retail of Electronics section of Nasik Road area of Nashik City. For the study some
customers from online and some from offline retail has been analyzed.

Research Methodology -

1. Primary Data - Collected by the researcher by asking questions to the customers of Electronics

sections of retail sector, Near about 50 customers have asked questions related with the study.

2. Secondary Data - Various sources have been analyzed for related work conducted by researchers in

this field including the povernment statistics.
e

Data e;.ﬁnh'sis -
1. Practices adopted by online retailers and its influence on the customer -

Mo of Respondents | No of Respondents
Practice positively ifluenced | does not nflnenced
247 Avenilebility 35 5
Handsonwe discounis a8 2
Home Delivery i5 3
Cash on deliverv +0 i 10
roduct Assoriment 43 7
ReturnRefund facilicy 48 2
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2. Practices adopted by online retailers that threatens the customer -
= No of Respondents | No  of Respondents
Practice threatens loes not threatens
Fraud 30 20
| Vialue for money 45 2]
Time consuming 18 2
Retumn/Refund Svstem 40 10
alil}' 47 E]
JU |—
& Ko of Respondents
f thr=alens
o No ol fzcpandents does
notthreatens
S:Fnct_im m:tupt;d by offline retailers and its influence on the customer -
Practice Mo of Respondents [ Ko of Respondents |
positively inflnenced | does not infuenced
Cruabity of the product 46 ]
| Personal interaction’Sugeestions 48 Bn .l
Personal ol Touch 43 L
Deesire product availability 40 10
Retum/Refund facﬁit}' 5 25
- I l . & Noof Bespondents influerces
B Moo Respondents doss ot
infiwericed
|
4. Practices adopted b_-.f nfﬂqne renuln‘s thut threatens thu:: customer
J'- ) I _\.
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tlweatens Iifluenced | does et threatens
| High Cost 449 1
Personai binsed 45 ]
Less variely 45 3
Time consuming 44 i
Retum Refind facility 8 3 ]
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Inierprctatluns -
From the above tables 1: we came to ktiow that near around 80-90% of the customers are attracted towards

the promotional schemes offered by online retailers.

From the above tables 2: Even though cusiomers prefer to buy from online retailers 70-80% customers

threatens regarding some services of these online retailers.

From the above tables 3: Offline retailers still continue o have a share in the market. But they improve their

services they can get more customers,

From the above tables 4: Some practices of offline retailers also threatens 70-80% customers to purchase

eoods from them,

Findings -

From the present study the researcher found that some promotional strategies that are adopted by the online

retailer have major impact on today’s customers as compare to the strategies adopted by the offline retailers,
Today’s customer is ready to spend on the purchases if goods are available with affordable prices with minimum
efforts. The small and offline retailers can increase their customer base if they are user-friendly with the advanced
technology.

wel

Conclusion and Suggestions -
The unorganized retailers can develop their business models to attract customers through digitalization as
as by providing technology driven services and analyzing the recent trends. It will create employment

opportunities at ground level and the customer will also get desired product. Customer could also make themselves
away from online frauds.
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Innovative Teaching-Learning Practices in the Subject of Accounting
through Google Classroom

Dr. Karuna Deepak Kushave
Associate Professor. LBRD Arts and Connnerce, Mahila Mahavidalava, Nashit: Road

ABSTRACT

Inn the modern world the technology is used in ainywhere and evervwhere. Technelogy is used i every sector
of economy. The most interesting aspects of trends are that education sector are adapring ta technology ar
rapid pace. ICT has become an integral part of today’s teaching learning process. Effective use aof
reclinelogy can previde te the students for developing their dynanic personality and alse the renew teacher
entinssiasni. The role of ICT in the ediccation sector is becoming mare and move important. It will cominie 1o
graw and develop in 217 century. Google has provided vavious platforns for educarion sector there the
classraom 1eaching can do wonderful with the implementarion of md usages of wchnology

In the facidty of Commerce and Monagement Accounting is ihe most importent subject. 1i is practical
orfented subject. While teaching this practical oriented subject teacher has face difficulties to take move &
miore examples with various adjustments and fo maintain attention of the students using the comventional
meihod.  In this subject the theovetical concepts is implemented in solution but the studemts are not
imerested to do theory they focus on solve the example.  Afier the completion of the degree the students can
vot opply their nowledge in the industry they could noi obtained the sufficient job oppornmiries. With he
nse of ICT in teaching learning for the enhancement of studeins knoviledge teacher has takes assignments
rather than time schedule allotted by the university for every subject. The purpose of the stdy to emalyze the
nses af Google classroom for Accownting students of commerce faevlty ar undevgraduate fevel. The
questionnaire collected from 30 students. After using the Google classroom the motivation of the stadenis
abeut updaied study is increased. The study provides the effectiveness for enhancing academic performance
Also the students did the detail study of theoretical perts which is not done before wsing the Google
classroom,

Keywords: Innavative Teaching. Google Classroom, Accoumnting

INTRODUCTION

Technology is integral part of the 21* generation. ICT has become sn integral part of today's teaching
learning process. Effective use of technology can provide to fhe smdents for developing their dynamic
personality and also the renew teacher enthnsiasm. The wadespread use of rechnology has geperated
interested in many researcher and academicians to explore the ways teacher can use thar technolozy prowess
to enhauce the leaming of students. (Kaukab Abid Azhar Navab IQBAL 2018) Google has provided Google
suite for Educational purpose. In 2014 the Google launched the Google Classroom, From March 2017
Google classroom was available for Google persomal Accounts and particularly for standard Gmail
Accounts. The popularity of Google classroom is increasing day by day however there is limited use but it is
very useful for enhancement of teaching-learning performance. The blended learning style of teaching
provides various advantages over traditional method of reaching. The most important advantage is stiden
centric. its accessibility. scheduling flexibility and adaptability for working

Google classroom is a fiee educational blended learning platform provided by Google Company. Google
Suite for Education includes Google App tools like Drive, Gmai! and Docs, Foums, Sheers and Slides thit
can be collgborated with apps like Google Classroom and YeuTube which provide a vast varety of
knowledge and information for smdents and reachers alike. A teacher can create Googleclassroon for every
subject comprising of gll the students of specific class and can also include other teac]g«gﬂ"p;}tye sameFubject,
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Throush this class the reacher can provide the additicsal kuowledge and reference marenial bevond the
svilabus snd classroom teaching. The teacher has not provided only subject kmowledge but the teacher has
provided knowledge about extracwrricular actvities. It will be beneficial for studemr for tiiewr overall
personality development and for the enhancement the leamine performance. According to Sathvendia Bhat
Ragesh Raju, Athokpam, Bikramjit, Rio D'Souza(2018} In the faculty of commerce and managzment
accounting is the most practical oriented and important subject.. While teaching this practical oriented
subject teacher has face difficultes to take more & more examples with various adjustments and fo
maintained the attention of the students using the conventional merhod. In this subject the theoretical
concepts is implemented in solution but the students are not mterested to do theory they focus on solving the
examples. Due to that the result of this subject 15 decrease in university level exammnanon and alse the
student can not apply their knowladee in the industry they could nor obtained the sufficient job opportunities.

Duge to industrial standards and requirements the curriculum is increasing hence it cannot complete m given
schedule by the university. Accounting subject is practical orienfated so it is not cempleted in given
schedule of university. For solve these inherent problems the researcher use the Google classroom for the

. teaching snd revision of the wheole syllabus. For this study the researcher has share the experience of Goozle
class room which is created for second and third year smdents of commerce faculry for the subjecr of
Accounting.

ADVANTAGES OF GOOGLE CLASSROOM

«  Connect with students in a controlled. secure enviranment,

«  Conduct discussions and chats (where/if allowed).

»  Moderate responses to discussions to ensure safery and appropriatensss.

«  Post links and questions quickly and easily.

*  Use a medium in which students feel comfortable and familiar,

+  Provide teachable moments on netignette (professional language vs. Facebook language) in comext,
«  Demenstrate real world applications with networking.

*  Teacher and smdents won't have required huge amount of paper for uploading and subumssion of
assignment. Paperless teaching -leaming process so green environment is malntained.

e Time saver of teacher and students.
+  Accessibie at anywhere and with any tool{ compute, laptop. android phone.)
*  Simulation teaching learning activity can be done through goozle classroom.
*  The exira curious students can get deep knowledge bavond the syHabus,

+  Smudents can do their activity as per their space, speed and motivation.

OBJECTIVE OF RESEARCH PAPER

The purpose of the study is to analyze the nse of Google classroon for Accountng subject (with Special
Reference undergraduate students.)

HYPOTHESIS
1. There is conrelation between motivation of study and Use of Goozle classroom.

2. The Use of Gooe

classroom positively influences on improves the scademic pe r;'f&mmm:e.
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LITERATURE REVIEW
The researcher have gone through the previous studies related Geogle Classtoom. In zlobaltzaton and
technology era use of ICT is vital instument educational sector for teaching leaming However. solle
previous study shows the Google Classtoom 1s very useful for teaching-leanung,

T
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Shaharanee, Jamil, & Rodzi (2016) analyzed Google classroom’s active learning activities after using TAM
(Technology Acceptance Model) to study the effectiveness of the activities posted on the plarform. Besults
of study that comparative performance of Google classroom was far better in the areas of comunuication,
interaction, perceived usefulness, ease of use and overall smdents’ satisfaction.

K. M Dicicco { 2016 ) has shown in its study that Google classipom can have an effective yole o developing
the leaming abilities with leaming disabilities and he has propesed thar studies can improve vocabulay
development and unit test.

Espinosa, Estira, & Ventayen (2017) condugcied a research ro evaluate the functionality of Google classtoom
as a Learning Management System (LMS). The study found that cost was the primary reason for the
adoption, Collaborative leaming through assignments was viewed #s an extremely effective tool for
enhancing siudent engagement,

5, Hemrungrote. P. Jakkasw, and $. Assawaboomnee (2017 ) have studied the domain of self learning and
self development. This study has emphasis on the role of Geogle classroom as self directed leaming tool for
chosen course. It has found that self satisfaction on the student’s behalf is evident when it comes o the usage
of classroom due to its usefitlness. easy to use and its practicality in accomplishing the mtended task.

Shampa Iftakhar ( 2018 ) has analyzed that for a snceessfil implementation of Google Classtoom both
taacher and leamers must lave positive atmimde towards technology for instructional purposes.

The analysis of the results of questionnaire indicate that this study can be effective 1 understanding sl
evaluating teachers and learners perspective io ensure quabty reachmg and learning tlwough Google
Classroom.

So far to the review of literature all the research conducted on Google classroom indicated a positive
response from the students.

RESEARCH METHODOLOGY

Case smidy method is used for this stdy, Puiposive sampling method s used for smdv. For (lus
study 30 students were selected from second and third year B.Com, 27 studenls were filling up Google form.
They were all in same age group. All are Marathi Medium students. The students are s2ini teban and rural
area and socio economically backward but all have Smart Phane. Most of the students are quite friendly wirh
net browsing with their mobile, They frequently use some social networking sites like Face book
Instragtam, Whats App efc. All of them have Gmail account but some studems are not familiar of ner
browsing, The data collected with the help of Google form. 16 items are included in form. For the study the
mativation of snady, user fiiendliness. nse of Google classroom and behavioral itention these viariable fixed

For the analysis of data percentaze method 15 used.

FINDING OF THE STUDY

FPage|47

1Q

Sr.No | Particulars Yes No | Maybe

1 Are vou asreeing the Google classroom is save time of study? | 100% | 0% ¥a

2 Are you agree using Google classroom I studied hard ropic witl the | 86% | 0% 13%0
help of voutube /other leaming material?,

3 Are you asreeing Google classroom is easy for nse. 100%, | 09, 0%y

4 Ave yon agree for the study and Fxtracurricular activity I have use | 100% | 0% 0%
the GC frequently. s

5 | Are yoy agréeing the quiz competitions are useful for Performance |

NSPM s Late Bindu Ramras Deshmukh
Arts & Gommerce Mahila Mahavidyaiayd,

nashik Road-422 101

96% A 0% | %
hrde )
CopyrigERnLalifer eA Ll

NS P Lahamamt 5 )

SPMs i

Amsmmmmm
Jail Road, Nasik Road-422101



&

e

THINK INDIA JOURNAL

TEEN-06TL 1250

W2 D lsmga. 75 -Decesber-2019
enliancement? .
Are vou agreeing Google Classtoom is useful for practical | 96% 0% 3%%
orientated course?
7 | Have you face the difficulties using the GC? | AB% | 33% | 19%
B Are vou agree The GU motivated me fo do deep study of course? 100% | 0% | D%
9 | Are vou agreeing it 1s useful for all subjects? Lm0 | 17w

e

s s e

&H¥es
# Mo
= Maybe

The above table and graph reveals that

1. 100% students said that the use of Google classroom is easy for nse. it's save study time it motivared to
student to deep study use frequently.

2. 48% students are agree o they have face the difficultiss vsing Google classroom. 33% smdents don't
have any problem. 199 students cannot give opinion abont nsing Google classroom.

3. 96% smudents agreed that ¢uiz competiion and extracwricular activity ephance the academic
performance.

4. B3% smdents agreed that Google classroom is useful for all subjects.

Sr.No FParticular SA A N DA | SDA

10 | Are you agreeing that the GC enhance me to complere | 18% | 77% | 5% | 0% | 0%
the assign task within time?

11 | Are you agreeing GC is easy for use so I am interested to | 27% | 73% | 0% | 0% | (%%

use frequently? |
12 | Are you agree Google classroom is convenient and wser | 27% I 68% | 5% | 0% | 0% 3
friendly? |
13 | Are you agreeing GC is enhancing the leaming | 18% | 73% | 9% | 0% | 0%
efficiency?
14 | Are you agree after using the GC my academic 8% | 82% | 0% | 0% | 0%
Perfonnance is mcreased? :f 8 "
\ : = Tt tnas Torr b UL
Page|48 _ ,_._f“’”ﬂf (‘-mﬁ% S 20 1SANOrS
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Under this system smdents have to submit assimmments for 4050 marks when the smdents prepare
assigmuent there is question about eriginality of the werk. This coucem can be overcome by applying
plagiarism check on assigniments in order find out the novelry of the work witls the help of Google classroom
and method. This CBCS is also inplemented at undergraduate level the use of Google classroom by teacher
and students is improve the overall quality of education.

In the faculty of commerce and management accounting is the most practical oriented and important subject..
While teacling this practical oriented subject teacher has face difficulties these difficultics are overcome
through google classroom. The teacher can take more & more examples with various adjnstments and to
mamiained the ateention of the students and also motivated the students for learn theory for practical work
through using the google classroom 50, the student can enhance the skills with participative leaming.

%
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