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<poris: Thenigh it fals beneath the ambit of State jurisdiction however is pecfirmed at e
global level. This is the motive that even although countrywide sports activities our bodie
for Cricket inIndia_and Athletic Federation of India are self- governing in nature, e
and & number of High Courts have in their judgments proclaimed that regardless the coun
our bodics in India are now not blanketed inside the definition of State in Article 12 pf
however they come inside the writ jurisdiction of High Courts below Arficle 226 of the
as they operate state like features like decision of countrywide groups and representing th _
sporis activities occasions and forums. So, the object in the back of the existing W o
analyse a number troubles associated to the subject of sports activities in India in the mild of
responses. It is necessary to locate out whether or not the sports activities legislations in fnc
the extent for which they had been enacted. al

In the current times we have viewed and examine about many inappropriate st tivit
tion which have shaken the nation. The IPL Match Fixing in which Chennai Super Kinos i
Royals have been suspended from enjoying the IPL for two years straight. Other tha
sexual assaults, Olympic Games Scandal, Betting, Drugs, etc. are many matters that we co
the information each and every now and then. '

The Indian authorities mounted the Ministry of Youth Affairs and Sports to promote strengthien ans
mhjmﬁmacﬁﬁﬁwhmhmwiﬂemdghbﬂcmmﬁﬁmﬁ&woﬂ&@mﬁn ____
arid Sports Authority of Indis, Each regulatory physique has a particular goal they want to fiilfil for
&Wmh%%@ﬂﬁ@dﬁm;%hvemam i
the number of commervial interests included. With expanding market development and the requirement f
and comprehensive legal documentation, sport issues are gradually tuming into a significant concentration as
ments should have the option to expliin parties’ expectations and responsibilities should ensure the competitor's
and the brand’s big-picture interests and should factor in regulatory, legal and various risks inherent in the industry.
mnmimhasmﬁvuiataphmcwhcrcwnmdmmmmmatmmmhw.mfulﬁlﬂenmdiﬁg
needs of the evolving situation, national as well as intemational, it is significant that a uniform code for sports be
promoted. Like India, USA and UK don’t have a national enactment/legislation to control sports and the sports fad-
erations in the nation, Although, the enactment of legislations in all the three classifications of sports law amateur
pmfcssiuualnndinmmnﬁm:alath]ﬂunfUSnﬂ'msacuﬁtymthﬁh:tmuﬂhenﬂﬂmmﬁmmmdhnﬂm
industry has advanced significantly. Sports have assumed a corporate structure with the number of commercial
interests included. With expanding market development and the requirement for clear and comprehensive legal
documentation sport issues are gradually turning into a significant concentration as agreements should have the op-
tion to explain parties expectationsand responsibilities, should ensure the competitor’s and the brand’s big-picture
mterests and should factor in regulatory legal and various risks inhesent in the industry, The nation has arrived ot a
plmewhmu.renmdmmtmmhunmmggsspmﬁhw.Tomlﬁ!ﬂwmuuﬁngmothoﬂhccvmhgsiﬁmﬁm
natiumlnswnllasinmaﬁoml,hhsimiﬁmthmaunithunmﬂafurspurtsbupummwmmu&uuﬁ
UK don't have a national enactment/legislation to control sports and the sports federntions in the nation. Although,
the enactment of legislations in all the three classifications of sports law, i.c., amateur, professional and international
athletes of US offer security to the interest of the athletes ties community, T

Now sports activities regulation has an exact role in prison machine and new sports activities regulation jurispeu-
dence sportive is mg. Increasing imterplay among the sports activities and regulation has brought about the fin-
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a boundary with sports activities while problems arise referring o overall pcrl“m_ufa seu:lenu:ﬁ-q: h
participant on the premise of racial diserimination. There are large problems of match-fixing, doping and viokmee toa,
National Education Paolicy

The records of countrywide sports activities coverage can be taken again to August 1984, when the covernge
was once laid in the Parliamentary house. The sole intention of the coverage was once to enhance the very
requirements of sports activities in the country. The goal of the country wide sports activities coverage used
to be to strengthen the infrastructure, combine sports activities with education get entry to of applicable and
terrific equipment’s and education to sportsmen, improvement of country wide sports activities federation ete,

Sports Law and Welfare Association of India

A non-profit enterprise which profmmuﬂyupnmesmththopmpmelnnapprmm advance, and ethically

exercise sports activities regulation in India by way of teaming up with prison practitioners and sportsmen,

Thie mtu-prtseaffurdummnmthmfmmmhm pertaining to sports activities law, governing our
bo..cs of special sports mental property depend in the sports activity's domain ete. The business enterprise

helps in the trade of views and viewpoint hetween distinctive humans by using supplying a platform the place

attorneys signify the athletes. the team, the leagues the institute efc.

Authority of India

This authority was once set up 1o behaviour a number of sports activities occasions in India and to beef up the
sports activitics area and indulge into a number activities like educational programs; bodily traming awareness,
enhancement of competencies of Indian Athletes, ete. In India, wearing activities and competitions have a massive -
w-aneﬂbctmaudhnndmdsnfﬂmumndsmsuchwm&ﬁmsatnnmhsmﬂumsmmrgﬂaudjmmat ‘
their residences thru countrywide television. And hence these occasions have massive magnitude in India. |

Butthese laws policies and regulmtory our bodies are solely involved with the enchantment of sports activities or
enchantment of sports activities facilities or sharing of views and perspectives. None of them have strict legal guide-
lincs for violgtion of regulations and guidelines in the sports activity's events. There are many unjust approaches via
which a sportsman can violate the regulations and rules of the sport. Not solely unjust skill of play, bowever unfair
pontract with the owners, broadeasting issues, suit fixing, ete. do exist in the sports activities subject and has to be
.01 into serious consideration and faster or later guidelines governing the equal must be laid down.

Usages of Drugs which are banned

The most frequent and serious trouble pertaining to sports activities is the use of pills in competitions. Many sportsmen o
8¢ pills to enhance their overall performance which strengthens their core and lets them get a higher hand amongst

the different contestants. These sportsmen when caught are simply penalized for the same. But this is a grave problem

nd the-goveming our bodies want to come up with serious legal guidelines 1o keep these sportsmen to blame for

heir motion and hold corruption in sports activities in check. Discouraging these things to do for the reason that the I
Ty ppening would assist the different sportsmen no longer to take such course and enhance their abilities with their I
Pesonal electricity which would be really helpful for the United States of America and the man or woman as well. :

Betting and Match Fixing |

$OME Athletes or Teams restore there suits earlier than the begin of the in shape and voluntarily lose or win
Hilin change of samﬂhmg ater, valuable. This wishes to quit as it is a direct violation of truthful play. It '
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does now not count number if'it is o small sport of ¢hess or n-mﬁm@ﬂé
1o be déemed as a erime and the such corruptible things to do must bea most
Guambling are additionally taken beneath corruptible acts after a sure extent
consequences in eamings and eliminate the proper essence of sports.

Sports Laws in India
Protection and Challenges

Sporis Law is a collection of laws that govern players and the sports they play as
agency, antifrust, constitutional labour, trademark, sex discrimination, eﬂlmnaj, mﬂ'
of the diverse topics that sports law touches with. Many laws have differenit reau
athletes’ status, the sport they play, and other factors. T

Many people believe that professional sports are good for the community’s e
identity. The only two states with active sports laws at the moment are Rajasthan and

and other rules have only secondary legislative effects. Athletes and the sports they play are sub
laws collectively known as “sports law.” The field of sports law covers a-wide range of topics, i
tort, agency, antitrust, constitutional labour, trademark, sex discrimination, eriminal, and ¢
can change for a variety of reasons, including the standing of the athletes, the sport they play, ani

The local economy and civic identity of a community are two things that many people|
sional sports to be helpful for. The only two states that currently have a working sports law
and Himachal Pradesh. In India, local sports associations operate as non-profit corporatior
corporate law. Statutory orders and other rules only function as secondary law. .
Conclugion '
Sports being well-known and additionally a necessary phase of the Indian subculture good points ex
current insurance policies and regulatory bodies are no longer sufficient for the grave and Serious diffie
and troubles confronted through the sportsmen in the game. The wrongdoers want to be held to blame
punished for their movements for a honest possibility to the different contestants. Every game mate
to be honest and simply and the Indian Government wishes to formulate legal guidelines for the same
a united states with commonly youths, desimble implementation of sports activities regulation would «
extra intelligence in the sports activities area which would make India an even greater sturdy cnmpcﬁlﬂf:
international occasions which would be a large second of honour and respect.
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employed in the undrganised secrar. A major resson for working in the unorganised sector is fior yomc
soeioeconomic factors exiiting sirice colonil rule dll dure y conet, wh
In fact, even biefore the onset of Tberalisution and globalisation in the eary 1990y, here g ol - The
unatgmnised libour force, which cortinoed to grow At presenr, the unotpasised sectne conrh ‘ ]; the yout
much in the manufacturing sector. The working conditions of labourdrs such as dckshaw pullers, ar rurmlb
vegretable vendors, cart-drivers, mpsons, milors, and those wotking In handiersfis and khadi & il gender k
mdustries, et are low, The conditions of women working in unorganised sector is worse and is a matier whitle LT
of grave concern. According to this PLFS 2017-18, 51.9 per cent of urban women workers are engapedi s yirieh in
in sclf-employment, 27 per eent are daily wage lsbourers, and only 21 per cent of women are employed
in the organed sector] out of which some women hove sleo ficed mental and physical harassmens sp
the workpluce. To improve the above conditions, the Unonganined Witkers Social Security Act, 2008
has been enucted o provide social security and welfare, but the unorganised workers are sill surviving
belowr the minimum scceprable standurds without adequate faclities to meet their dally basic necds. 1% Bikash |
uriaffordahle for them. The study aims to analyse the challenges faced by the unomganised workers ig Bhairah
diffesces segions of [ndis
" h!'jg]:ﬁnz
Trends in Youth Employment and Unemployment in Maharashtra E:;‘Z't'l:
Madhav Shinde, Associaie Professor, BPHE Society’s Ahmednagar College, Ahmednagar, sphiere
Maharashtra Thf:r the ¢
Jivan Bhanudasruo Solunke, Assistant Professor, Late BILD, Makila Mahavidyslays, Nashik, LL:E::
Maharashira ) et o
Probability of higher demographic dividends i greater if there is higher proportion of youth population M T
m the counry. The youth population has significant impact on production and market activities, of rthe mi
people in this age group have latge vanatons in their consumption and greater efficiency ar work, The based on
propartion of youth in totl population determines the growth potental of the counery, Though there Majuli any
i no universal definition of }-:urh. the Linited Mutions defioes 1I|.1rurh s PCIsOns hetween the Age-group caused by
of 135 and 24 years while definition of youthdn Indin is a3 the persons berween the age-group of 15 and ratizal c"l
29 yeams. According to these definitions, estmates of United Nations indicate that youth populaton :T:j::uhtfj
berween 15 and 24 age group i 1.21 billion which comprises 15.5 per éent of the wotld population. Ehaecl s

» . = e B 272 : 3 ; -
In India, propartion of youth pdbulgtion is about 272 per cent of toml population in the country. )
77

Of these, male und female catspories have 27.7 and 26.6 per cene share, respectively. From this, today
Indin has great opportanities w achieve der nogragphic dividend. However, demographic dividends are
dependent upon the qualicy and bealth, and level of knowledge of youth population of the eounery. It
ts impormng o see whae the youth population is doing: Some smongit the youth dge-group are enprged |

in eduication, same of them have joined the workforce and are engaped in employment activities while Yab Rajiv
et Oof them are unemployed, Muaharashira is one of the n;-;.nr'qmq_'.ﬂ.l.:.l lr_-mHng states in the counrry A
registers 1.6 pes cent unemployment among the youth in the state. The male youth unemployment is PO
121 pereent and fernale unemployment is 1004 per cent in the state. The laboue force participuton of e ]Ji'“ut

youth in Maharashirn 15 almoast eepuil 1o the national averape Labour force pardcipation rate (LFPR;
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i it the far youth in Mahatashig js 41.3 per cent while workes population ma (WT'R) for the rame iR

cent, which is slightly higher than the nutional averape. =
s o larpe The present Paper attemprs to shed lght on the issue of employment and NEmplcpmene
yiribites the youth in the state of Miharaghtra, The employment and unemploginent trends haype bece Sl 2
 pullers, ot rurslurdn ond peider oyl alsa The Paper also finds vardating in the tends g tun]-qﬂ,m-gﬂj
% village gender levels The | FPR amang male youthin urban arens i higher than i COULErDart iy rypy)| Py
a matter while LFPR, for rural female youth is higher than the urban femnale yourth. WER fop mitle and formaje
cogaged youth in rural sreus i significantdy higher than the urban areas.
mpiu‘_l,‘-ﬂd
sment st Labour Exodus from Rural Assam:
\ct, 2008 Trends, Causes and its Impacts
VIV
::triﬂ.u;f-" Bikash Deka

Assistant Professor, Dibragach University, Assam

orkers in Bhairab Hazurika, Ph.D Srudent. Dibs ugarh Usiiversity, Assam

Migration is not a pew process in Assam; it has been recorded sinee the dewn of the

pre-colomal period m this tme, migration of Liboygrers inrn the spuge shor

A in different conrexr mostly after the annexure by British, which has beo
sphere in the stte. But in case of out-migranon from Assam, it is obsery

that the our flow of lybourers from the state hug

of the libour cut-migrstion, firstly the paper focs

k. labourcrs and their households fram the rural
are the migruat labourers, Secondly, it see

history, From thie
¥ sevetal streatns of nbouress
ught changes in almost every
edin last ewo and half decades
been evident w other stutes of the counrry, Tn light
5£5 o the sodo-econoamic characters of the migrant
parts of upper Assam o make an understanding of whe
k= 10 examine the catiees or motivations of this lonp-diitanee

spulation rn.igruﬂau_ stream from the research areas, Furth e the puper trits to analyse the Pl mi;:muu.:u :.L-tnm':_n

bities, fis of the migrants and the cluaniges that rake place in households and at the societal level, This paper iy

k. The bused on qualitative daty collected rhrough field study in dheee disticrs of Assam numely, Dhemaji,

rock. T Majuli and Galaghat cunsidering N) respondents theough snowball sampling, The exodus of laboyress

gty Pt cansed by vanious fuctors such as nnavuilability of divesse employment. low wae e livelihogd
) 1 . ployment, wiges, podr livelihopd,

L A ontursl calamites, poligeal disrurbance, socio-paychological tensions, and w0 on, It has also impacted

of 15 and on the livelibood of migrnnes and their familics Ieft behing by providing remittanoes as well as ereatings

opulanan 8 fear of losing amang the family members and the role of the migrant they need to perform in thejr

rprulation. = shzence. In the societal SCTHNE OO, it crentes 4 shortage of lahour foree in fasn and allied setivities: in

: COHITIEY. some cascs, if also weakens the social eelatings of migrants with their co-villapers.

his, today L

dands are ' A Study of Push Factors of Unorganised Labour Migration to

ORISR hi Arunachal Pradesh from Other States of the Indian Territory

eefl, A y

ties while Yab Rajiv Camder, Assistant Professor, Deparmment of ¢ ommerce, Saint Claret College, Zirn,

£ COLOTY: Arunsichal Praclesh

”}T"mrﬂl; Unorganised labour is the main pullar of any developmental work in India as maote than 98 per cent of

iF'“{‘_;c:r_:‘m ' the labenir force in the country i engaged in the wnogganised secior, The predominance of informal

e (LITFR)

employment has been um:\{-’f the central features of the labour marker scenarn in India. One main
™
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A Study of Retail Health Insurance with Special Reference to
HDFC ERGO GIC Ltd., Nashik
Dr. Bhaskar Khando Narwate,
Head, Dept. of Commerce,
NSPM's Late Bindu Ramrao Deshimukh Arts & Commerce Malila Mahavidyalaya,
Nashik Road, Nashik, Maharashtra

Abstract:

Health insurance is very well established in many countries, Butin India it is a new
concept except for the organized sector employees. Health insurance is very well established
in many countries. Butin Indiait is a new concept except foor the organized sector employess.
Health insurance is very well established in many countries. But in India it is a new concept
except for the organized sector employees The term 'Health Insurance’ relates toa type of
ineirance that essentially covers your medical expenses. Abealth insurance policy like other
policies is a contract between an insurer and an individual / group in which the ingurer agrees
to provide specified health insurance cover at i particular "premium” subject fo terms and
conditions specified in the policy. Insurance companies offer various other benefits as *Add-
ons” e iders. There arealso stand-alone policies thiat are designed to give benefits like "Hospitd
Cash". "Critical lliness Benefits”, "Surgical Expense Benefits” etc. These policies can either be
taken separately orin addition 1o the hospitalization policy. A few companies have come out
with products in the nature of Top Up policies to meet the actual expenses aver and above the
firmiit available in the basic health policy. The present paper is an attempt to study varioes health
insurance schemes and offers provided by HDFC ERGO GIC Lid. and the satisfaction level
of the customers.

1. Introduction:

Health is considered to be an important factor in the overall development of mankind.
Promoting and protecting health is necessary for human welfare: A health injury increases
the health expenditure and burden for the poor and also a minor health break can cause a
major bad impact on poor persons'ability to work, leading to disturbing their earning capacity.
There is a strong positive correlation between health and income. Lack of necessary funds is
amajor obstaclein the health care attainments of people in many emerging countries and India
is no exceplionto it Insurance isaway of pooling and spreading risks among a large mumber
of persons exposed 1o same risk. 1t provides financial security and protection against fimancial
loss suffered by an insured person only up to the specified insured limit.

1.1 Profile of HDFC ERGO Health Insurance G1C Ld.

HDFC ERGO is a 51:49 joint venture between HDFC Lid and ERGO, which is the
primary insurance entity of the Munich Re Group of Germany, HDFC ERGO, the 3rd largest
Private General Insurer with a 6,2% market share, offers products like Motor, Health, Travel,
Home. Personal Accident, and Cyber Insurance in the retail space and customized products
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like Property, Marine, and Liability Insurance in the corporate space through its network of
203 hranches spread across 170 cities and a wide distribution network. The company is also
committed to delivering customised insurance solutions for the Property, Marine, and Liability
insurance reguirements of its corporate cusiomers,

HDEC General Insurance was confemred with ICAT Award for Excellence in Fiancial
Reporting in FY 2014-15 as well as in 2015-16. The insurer has been assigned an 1AAA'
rating by ICRA, indicating its highest claim paying ability. HDFC ERGO General Insurance
won the 2016 Best Customer Experience Award of the Year in the financial sector by Kamikaze
for its unparalicled customer service:

111 the health insurance space, HDFC ERGO Genetal Insurance features a wide array
of products including customized policies made for Individuals, Families, Parents and Senior
Citizens. The company also offers tailor-made solutions for Critical llinesses and Personal
Accidents.

1.2 Review of Liternture

Very few rescarchers and institutions have tried to study Health Insurance companies
in particular and the plans and schemes offered by them.

Nelda (1991 ), examined the effects of supplementary health insurance on utilization of
health care services by the policyholders. The results showed that there was a substantial
positive impact on policyholder's regarding use of service and their costs.

Sodani (2001) in his article investigated the preferences of people on various aspects
of health insurance. The data was collected from 300 households in Jaipur, Rajasthan, The
study revealed a low awareness level regarding various aspects of health msurance.

Bhat & Juin (2007) stated that healthinsurance policies are issued for one year, so
palicyholdeérs had to renew their policies each year. The customer satisfuction was found to be
animportant factor influencing the renewal decision of policyholder,

Gautam & Kumar (2012) attempted to study the attitude of consumers towirds the
services of insurance in India. The main findings showed that basic socio, demographic and
economic factors bad significant impact on consumers' attitudes Lowards insurance services in
Indian scenario.

The review of literature revealed that no rescarch has been undertaken related to
particular retail health msurance Comypany
1.3 Objectives of the Study:

1 To study about importance of health insurance products to customers
2 To understand customers perception towards the service environment of HDFC ERGO

GIC Ltd. retail health insurance
3 To analyze the satisfaction level of the customers regarding various facilities and schemes

provided to them by HDFC ERGO GIC Ltd. retail health insurance.
1.4 Limitations of the Study:

The limitations of the study may be stated as follows:
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I The present study deals only with health insuranice. Other insurance fike life, property,
motar, vehicle, fire, liability, ete. are excluded from the study.

2 The present study restricted to Retail Health Insurance HDFC ERGO GIC Ltd,,
Nashik only. The study is based on annual data of "HDFC ERGO GIC Ltd " that
covers a period of 2020-202] and 2021- 2022 only

1.5 Research Methodology:

The researcher has selected a random sample of 100. The researcher has prepared
questionnaires to get feedback of the customers and clients of Retail Health Insurance of
HDFC ERGO GIC Lid,, Nashik on various services and offers provided by the company.
L.5.1 Data Collection:

Primary data has been collected through a well- structured questionnaire. It was made
available to customers and clients of Retail Health Insurance of HDFC ERGO GIC Ltd.,
Nashik and necessary information was collected  Secondary data has been collected from
reference books, textbooks, journals and websites.

L.5.2 Hypothesis:

The hypothesis for the present study is as follows:

Hypothesis i:

H_=People do not consider Health Insurance Policy to beimportant for them
H= He,uhh Insurance Policy is considered important by the people
Hj‘]}uﬂlﬂ.‘ﬂl 2:

H = Customess are not satisfied with the various fcilities and services provided to

them by HDFC ERGO GIC Lid.

H,= Customers are satisfied with the various facilities and services provided to them
by HDFC ERGO GIC Lid
1.6 Data analysis and Interpretation:

The collected data has been presented in tabular form followed by graphical representation

and anabysis as follows:

L.6.1 How important do you consider health insurance to be?

Level of SatisTaction Response (%)
Extremely Imporiont 53
Somewhot lmportung 35
Weutral 12
Somewhat Unimportant 1]
Extremely Ummporian| 1]

Tutnl 108
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How Impartant do you congider health insurance to be?

Rezpaniz Pk}
& Extremaly impartant @ Somewhatimportant = heutral
e Sommwbiat Linimaartant s Evtremedy Linlinpicdant

e 8 &8 8

Graph 16.]
Out of the total 100 respondents, 53 feel that health insurance is extremely imponam.
35 feel that it is somewhat important, 12 are neutral in their opinion while 0 feel that it is

somewhat unimportant or extremely unimpaortant.
1.6.2 How long have you been associated with your current insurance provider?

P'eriod of Amocialion Rerpiinzs (i)

Less than a vear 4

1 -2 years 24

2- 3 vours 17

3 -4 vours 19

More than < years 3
Tatal 1

How long ave you been pesocated with your currant

Insurance prowvides?

L1

T

=

w0

3]

0

=

a

IHMI 1-3ymm B4 e mﬁml

Qrmph 162

Out of the total 100 respondents, 8 are associated for less than 1 year, 24 for 1 -2
years, 17 for 2-3 years, 19 for 3 - 4 years and 32 for more than 4 years.
1.6.3 Who pays for your health insurance?
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Source of Payment Response (%)
Employer 14
Governinient 0
Yourself 82
Other 4

Total 100

Whe pays for your health insurance?

Erpleyer  Gevernmant  Yourself Sther

T EL

Cremphe 16,3

Out of the total 100 respondents, 14 are paid by their employers for health insurance,
82 pay for themselves while 4 receive payment from other sources.
1.6.4 How easily can you access the network hospitals included in your coverage?

Access to network
hospitals a0,
Extremely Easy 64
Somewhat Easy 24
Neutral 12
Somewhat Difficult 0
Extremely Difficult 0
Total 100
4
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l:low easily can you access the network hospitals
Ingluded in your coveérage?

IH'J
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o =

Extrémaly Somawhat  Neutral  Sommwhot | Extremely
Ezsy Eny Bifficutt Difficult

Graph 1.64

Out ofthe total 100 respondents, 64 fesl it is extremely easy, 24 somewhat easy and
12 fieel it is neutral respectively.
1.6.5 With your current coverage, how easy is it to file a claim?

File g Claim ' Response (%)
Extremely Easy 64
Somewhat Easy 19
Newtral 13
Somewhat DifTculi
Extremely Difficult 0

Total 100

With your curvent coverage, how easy s it to

file a claim?
&0
]
40
0
. A =
Extremely Somewhst  Neutral | Soméwhat  Extramaly
Ewy Edsy oiffieuit  Eifficult
Groph 1.6.5
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Out of the total 100 respondents, 68 feel it is extremely easy, 19 feel somewhat easy and 13

feelitis neutral respectively
1.6.6 How satisfied are you with the premium of your policy?
&mfm Respurise (%)
[ Highly Safistied 66
Sutinfled 31
Neutral! Undocidiad 2
Dhissatiatiod ]
[Highly Dissatishied [
Total 10

How satisfied are you with the premium of
your polley?

Hlupll.r Adrlifled  Biuegkralf Dleesefed  Highly
it el Dimatiyted

o B8 EBE

Graph 1.6.6
Qut of thie total 100 respondents, 66 feel that they are highly satisfied, 32 feel that they
are satisfied and 2 are neutral in their opinion.
1.6.7 How satisfied are you with the coverage of your policy?

Leve! of Satisfaction Response (%)
Hiwhly Satisfied b
Sansfiod 18
Neutral/ Undecided 4
DPrssatislled 0
| Higchly Dissatisfiod 0
Toial Lon

Hiorw satisfied are you with the coverage of your
poliey?
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Out ofthe total 100 respondents, 68 feel that they are highly satisfied, 28 feel that
they are satisfied and 4 are neutral in their opinion.
1.6.8 How satisfied are you with the network hospitals of your insurance compuny?

Level of Sntksfaction Reiponse (%)
[ Highly Satinfied 71
Satiafied 6
Heuiral! Undocided 2
Disentislied [}
Hiphly Dinsarinfied [
‘Total L
How satisfied are you with the matwark
hospltshs of your ntursnc company?
m ct—
[ =]

-]

Wlighty — Satkeflad
Gatiafied

Netiall | DlEationad  maghly
Lindwcides Dxsatufing

Giaph 1,68

Out of the total 100 respondents, 72 fieel that they are highly satisfied with networik
hospitals of the insurance company, 26 feel that they are satisfied and 2 are neutral in their

opinion.
1.6.9 How satisfied are you with the processing of claims of your insurance company?
Lavel of Satisfaction Response (%)
Highly Satisfied iz
Satisfied 24
Neutral/ Undecided 2
Dissutisfied i
Highly Dissatisfied 0
Fatal 160
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Hiow satisfisd are you with the processing of
clairms of your insurance company
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Out of the total 100 respondents, 74 feel that they are highly satisfied with network

hngpiﬂhuftbchmumummpmy,ﬂfmlﬂmﬂnymmisﬁndmdzmmﬂdinﬂﬁr

From the above analyms it may be concluded that customers are satishied with the

warious facilities and services provided to them by HDFC ERGO GIC Lud. is ascepted.
1.7 Findings of the study:

%

The findings of the study anc as follows:

The total percentage of the clients of HDFC ERGO GIC Lid., Nashik retail heaith
insurance respandents who feel that health insurance is extromely important is highest
which is 53% and 35% as compared to the others.

The total percentage of the clients of HDFC ERGO GIC L., Nashik rotail health
insurance percentage of the respondents who are assogiated with HDFC ERGO GIC
Lid , Nashik retail health insurance for more than 4 years s lughest which 32% as
compared 1o the others.

The total percentage of the respondunts, the rage of the respondents who pay for
the health insurance themselves is highest which 82% as compared to the others,

The total percentage of the clients of HDFC ERGO GIC Lid., Nashik retail health
insurance respandeats who foel it s extremely casy to access the network hospitals
included in their coverage is highest as compared to the others which is 68%.

The total percentage of the clicats of HDFC ERGO GIC Ltd., Nashik retail health
msurnee respondents who feel fling their claim under the current covernge ns extremely
casy is Highest as compired to the others which is 69%

The total percentage of the clients of HDFC ERGO GIC Lid, Nashik retail health
insurance respondents who are highly satisfied with the promium of their policy 1 highest
a5 compared to the others which is 66%.

The total parcentage of the clients of HDFC ERGO GIC L, Nashik retail health
insurance respondents who are highly satisfied with the coverage of their policy is highest
as compared to the others which is 68%.

The total percentage of the clients of HDFC ERGO GIC Lid., Nashik retail health
insurance respondents who are highly satisfied with the network hospitals of the insurance
company is highest as compared to the others which is 72%.

The total percentspe of the clivnts of HDFC ERGO GIC Lid, Nashik retail hicatth
insurance respondents who are highly satisfied with the processing of claims of the
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insuranct company is highest as compared to the others which is T4%.

1.8 Conclusions of the study:

1. Human beings today are facing serious health problems due to nising environmental
pollution. But high cost of medical treatment and hospitalization enconrage people to go
for health insurance.

2 Government policics and regulations in the form of tax deduction like 80 D & other
benefits have also belped in promoting healtht nsurance.

3 The reputed companics hus been now covering their workforce with health insurance
schemes, thus boosting its demand in the market

4 Rising income levels, stressful work environment and unhealthy food habits brings along
with it various health issues and health insurance provides protection againgt unforeseen
contingencies & events.

5 It is the need of present situation to develop health insurance sector which 18 an affective

toal for finnnding healthcare payment.
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